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SAMPLE PROCEDURE FOR WHEN THE WORKER IS UNABLE TO ESCAPE FROM A THREATENING SITUATION IN A CLIENT HOME SITUATION

1. Ring the office and request cancellation of the next appointment saying that details can be found in your appointment book.

2. The receptionist taking the call will know that “appointment book” is the code word for a request to call the police.

3. The receptionist will get the client name and address from the records and then call 000

4. Police are to be informed of the safety procedure and given the mobile phone number of the worker under threat

5. Request that police investigate the risk to the worker

6. Times and details of all these steps to be recorded on an incident report form as soon as possible.

Source:  Mercy Community Services OHS Safe Home Visiting Procedure December  2005
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