
VOLUNTEER WORK HEALTH AND SAFETY LEGISLATION OBLIGATIONS

Under the new Work Health and Safety Legislation volunteers are now covered as workers in the obligations placed on organisations to ensure health and safety. Protecting the health and safety of volunteers demonstrates that their commitment is valued and recognises the vital role they play in our organisation.
Health and Safety Obligations we owe to you

This organisation must ensure, so far as is reasonably practicable, the health and safety of all of its workers including volunteer workers. This does not mean that the organisation has an absolute duty to ensure that no harm occurs. Volunteers carry out a wide variety of work in a variety of environments, and the level of care that is required from this organisation will depend on the individual circumstances including the type or work you carry out, the nature of the risks and potential injuries associated with that work, and the location or environment where the work is carried out.


Risks you may encounter from the working environment or work equipment will depend on the type of work you carry out and may include:
1. exposure to and use of machinery, vehicles and chemicals
2. working at heights

3. unsafe entrances, exits, steps, stairs and ramps

4. slippery floors

5. cramped work spaces

6. non-ergonomic work stations

7. insufficient or non-hygienic toilets and hand basins 

8. challenging client behaviour

9. clients with mobility problems 

This organisation has made an assessment of the hazards and risks volunteers are likely to encounter and taken reasonably practicable steps to eliminate or minimise those risks. These steps should include:

1. home or venue assessments to ensure they are safe and without risks to health and safety

2. provision of equipment and machinery which is safe to use
3. development of safe work procedures

4. provision of protective equipment, and

5. necessary information, instruction and training to allow you and other workers to perform your work safely.

This organisation will also consult with its volunteer workers regarding the management of health and safety generally and ensure volunteers have a reasonable opportunity to contribute to the improvement of health and safety.

Your health and safety duties
As a volunteer ‘worker’ you have duties under the WHS Act:

:

1. to take reasonable care for your own health and safety

2. to take reasonable care that your conduct does not adversely affect the health and safety of others

3. to comply with any reasonable instruction that is given to you by this organisation (to help us to comply with the WHS Act), and

4. to cooperate with any reasonable policy or procedure relating to health and safety at the workplace. 
Can I be prosecuted if I don’t meet my duties under the WHS Act?

Volunteers for this organisation are required to take reasonable care for their own health and safety. Like any other duty holders who do not comply with their duties under the WHS Act, workers, including volunteer workers, can be prosecuted. This is the same for any person, including a member of the public, who visits a workplace and is required to take reasonable care for their own health and safety. 
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